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What are the key themes we are hearing?

0 Access to services — mainly primary care and dentistry 1 Waiting times Q Difficulties making appointments

Key sources include: _ : _ _
The ICB boasts five public membership schemes - all of which

are pivotal mechanisms for involving our local population.

We meet regularly with these groups, who also receive
newsletters and early opportunities to take part in local,
regional and national health surveys. We are committed to
increasing membership numbers and will update you on the
activity and progress of these groups moving forward. Below is
a list of the groups and current membership numbers:

Accord (North East Lincolnshire) — 1283
Embrace (North Lincolnshire) — 270

The Loop (North Yorkshire & York) — 350
Hull Champions (Hull) — 90 groups
Involve (East Riding) - 224
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PALS and Complaints insight 2022-23
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EXPERIENCE TEAM

01/04/2023 - 24/08/2023
TOTALS
Complaints 124
PHSO 4
MP 62
PALS 358

Other* 466

Compliments 24

OVERALL TOTAL
ACROSS ABOVE

Primary care:
Poor access and long waits on the phone and for appointments.
Challenges of using online systems.

DOMAINS 1038

Time-limitations on GP systems e.g. only being able to phone between 7.30am — 9.30 am for appointments.
Once people get an appointment, they’re often happy with the quality of the care which they receive.

Dentistry:

Issues are regularly being raised regarding a lack of access to NHS services, with many on waiting lists for years.

Practices are either closing or only offering private care.
Impacting on people’s mental health and wellbeing.

Hospital care:
Long waiting times at A&E, for operations/follow up appointments and for test results.
Positive feedback about caring staff.

()

*Includes enquiries, comments
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Coming up...
Regional PPG Chairs Forum launch
Humber Acute Services consultation

Hull UTC Engagement

Community Diagnostics Hub N. Lincs

Creation of ICS public insight bank

Wolds Pride- September 17
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