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What are the key themes we are hearing?

U Access to services — mainly primary care and mental O Waiting times Q Difficulties making appointments
health; travel to appointments (inc. impact of cost of
living)

Key sources include:

forward. Below is a list of the groups and

The ICB boasts six public membership current membership numbers:

schemes - all of which are pivotal

mechanisms for involving our local Accord (North East Lincolnshire) — 1283
population. _ Embrace (North Lincolnshire) — 270
We meet regularly with these groups, who || champions (Hull) — 90 groups

also receive newsletters and early The Loop (North Yorkshire & York) — 350
opportunities to take part in local, regional |0|yve (East Riding) - 224

and national health surveys. We are Working Voices (Humber) - over 30
committed to increasing membership employers
numbers and will update you on the activity

and progress of these groups moving




Public membership Spotlight CICCérd

let's get better together

Citizens panel Membership

Accord Steering Group




# Humber and North Yorkshire

Engagement and insight summary .

e Health and Care Partnership
°

Patient Engagement Network

We are delighted to launch our inaugural Patient Engagement
Network on November 22, with more than 60 sign ups from residents,
Patient Participation Group (PPG) members and public network
members from across HNY to receive information on:

latest ICB updates

how our ICS is taking shape

our achievements, both as an organisation and a system

early challenges we face

Moving forward:
Quarterly, 2-hour meetings.
Interactive and engaging format with breakout rooms for each sub
system to speak about more local news, ask questions and speak
about concerns in their own patch.
Opportunities for us to broadcast key preventative messaging,
especially during winter, and for members to return to their
communities to help us spread the word.

This group will be a focal point for our ICB’s engagement and
involvement.

In time it can act as a sense-check, advisory group before marketing
campaigns go live, it could mark our engagement work with certain
projects and of course it can be our first port of call for general health
surveys, health census’ and more.



https://nhs.sharepoint.com/sites/03F_HDrive/Shared Documents/Communications Marketing & Media Relations/Community engagement and insight/4. Central projects/Pride in Our Health 2023/Pride in Our Health Report Final .pdf

Healthwatch: common themes across our 6 places @ Humberand North vorkshire

Health and Care Partnership

Primary care:

Poor access and long waits on the phone and for appointments. Online booking systems have been praised when they work and are user
friendly.

Once people get an appointment, they’re often happy with the quality of the care which they receive.

Dentistry:
Issues are regularly being raised regarding a lack of access to NHS services, with many on waiting lists for years.

Hospital care:

Long waiting times at A&E, for operations/follow up appointments and for test results.

Positive feedback about caring staff.

Residents in North Lincolnshire have contacted Healthwatch with concerns about the changes to hospital services, proposed as part of the
HAS programme

Mental Health

Difficulties accessing services have been reported across the region; including long waits for support, long waits for crisis line
phones to be answered, and difficulty accessing children and young people’s services (in particular, access to CAMHS for children
with Autism & ADHD).

Travel & Transport

Patients are reporting issues with transport to community appointments in Northern Lincolnshire — in particular, long waits when returning home
after an appointment.

Increased cost of living is impacting people's ability to access appointments due to the cost of travel, as well as parking expenses.
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