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Place 
>>> 

North Yorkshire York East Riding Hull North Lincolnshire North East 
Lincolnshire 

Inflation

ary 

Uplifts 

 

 

ICB wide hnyicb-voy.marketqueries@nhs.net 

 

 

Fee 

Reviews 

(For 

instances 

of a 

resident’s 

change in 

need)  

 

0300 303 8674  
hnyicb-ny.continuing-care@nhs.net 

0300 303 8294 
hnyicb-
voy.continuing-
care@nhs.net 

East Riding  
01482 672006 
hnyicb.ery.continuingc
are@nhs.net  
 
 
 

Hull  
01482 344911 
hnyicb-
hull.continuinghealthc
are@nhs.net  
 
 

North Lincs  
01652 251026  
hnyicb-
nl.continuingcare@nhs.n
et  
 
 

North East Lincs 
0300 330 2990 
hnyicb-
nel.chc@nhs.net 
 

Commissi

oning 

 

0300 303 8674 hnyicb-
ny.continuing-care@nhs.net 

0300 303 8294  
hnyicb-
voy.continuing-
care@nhs.net 

East Riding  
01482 672006 
hnyicb.ery.continuingc
are@nhs.net  
 
 
 

Hull  
01482 344911  
hnyicb-
hull.continuinghealthc
are@nhs.net  
 
 

North Lincs  
01652 251026  
hnyicb-
nl.continuingcare@nhs.n
et  
 
 

North East Lincs 
0300 330 2990 
hnyicb-
nel.chc@nhs.net 
 

Payment 
and 
Invoice 
Queries 

hnyicb-ny.nyy-chcfinance@nhs.net hnyicb-ny.nyy-
chcfinance@nhs.
net 

East Riding 01482 
672006 
hnyicb.ery.continuingc
are@nhs.net 

Hull 01482 344911 
hnyicb-
hull.continuinghealthc
are@nhs.net  

North Lincs  
hnyicb-
nl.continuingcare@nhs.n
et 

North East Lincs 
0300 330 2990 
hnyicb-
nel.chc@nhs.net 
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(outside 
of SBS)  
 

  

Brokerag
e 

Hambleton & Richmondshire:                          
brokeragehambletonrichmond@nor
thyorks.gov.uk 
 
Harrogate                                             
brokerageharrogate@northyorks.go
v.uk 
 
Scarborough, Whitby and Ryedale                                                                  
brokerageswr@northyorks.gov.uk 
 
Craven                                                                    
brokeragecraven@northyorks.gov.u
k 
 
Selby                                                                      
brokerageselby@northyorks.gov.uk 
 

hnyicb-
voy.chcbrokerag
e@nhs.net  
 
FastTrack 
hnyicb-
voy.fasttrack@n
hs.net 
 

For non-complex 
packages of care both 
Joint Funded and Fully 
Funded this is 
completed by East 
Riding Council. The 
provider will be on the 
local authority 
framework. 
contract.review@east
riding.gov.uk 
 
For complex health 
funded packages of 
care (usually high cost 
and where there is a 
mix of care staff and 
registered nursing 
staff required to 
deliver the care) 
brokerage is 
completed within the 
ICB CHC team. 

All opportunities are 
already listed via 
YORTender, 
procurement portal. 
This includes all 
Dynamic Purchasing 
Systems (DPS), open 
frameworks and new 
business. 
YORtender (eu-
supply.com) 
 
 

Provider Management at 
North Lincolnshire 
Council assist in 
Brokerage of Care 
Packages: 
 
providermanagement@n
orthlincs.gov.uk 
 

https://www.find-
tender.service.gov.
uk/Search 

mailto:brokeragehambletonrichmond@northyorks.gov.uk
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mailto:brokeragecraven@northyorks.gov.uk
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https://www.find-tender.service.gov.uk/Search
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hnyicb.ery.continuingc
are@nhs.net 

New 
provider 
set up 

hasservicedevelopment@northyork
s.gov.uk  
 

• Providers need to be 
registered as a supplier on 
the YORtender portal. This 
is the link - Supplier 
registration (eu-supply.com)  

• If providers require 
assistance, they need to 
contact Mercell to assist 
with issues that relate to 
their portal. Their contact 
details are uksupport@eu-
supply.com - 0800 840 2050  

• Once registered providers 
can view and complete all 
the documents required to 
submit an application. 

• The project title is 54565 - 
Health and Adult Services 
Approved Provider Lists.  

• All submissions, documents, 
questions and messages 
must be done through the 

hnyicb-
voy.chcbrokerag
e@nhs.net  
 
FastTrack 
hnyicb-
voy.fasttrack@n
hs.net 
 

contract.review@east
riding.gov.uk 
 

All opportunities are 
already listed via 
YORTender, 
procurement portal. 
This includes all 
Dynamic Purchasing 
Systems (DPS), open 
frameworks and new 
business. 
YORtender (eu-
supply.com) 
 

providermanagement@n
orthlincs.gov.uk  
 

https://www.find-
tender.service.gov
.uk/Search 

mailto:hnyicb.ery.continuingcare@nhs.net
mailto:hnyicb.ery.continuingcare@nhs.net
mailto:hasservicedevelopment@northyorks.gov.uk
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuk.eu-supply.com%2Fctm%2FCompany%2FCompanyRegistration%2FRegisterCompany%3FOID%3D9%26B%3DYORTENDER&data=05%7C02%7Cvictoria.hundleby%40nhs.net%7C48c6e9fbbe734dae917808dcb1391b64%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638580106032526609%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8HhZ9imu6FO63e3G9HnYhhIZf%2FSBJBazu%2FOj2zeuyaE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuk.eu-supply.com%2Fctm%2FCompany%2FCompanyRegistration%2FRegisterCompany%3FOID%3D9%26B%3DYORTENDER&data=05%7C02%7Cvictoria.hundleby%40nhs.net%7C48c6e9fbbe734dae917808dcb1391b64%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638580106032526609%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8HhZ9imu6FO63e3G9HnYhhIZf%2FSBJBazu%2FOj2zeuyaE%3D&reserved=0
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mailto:providermanagement@northlincs.gov.uk
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YORtender portal for audit 
purposes. 

 
This website 
https://nypartnerships.org.uk/ASCA
pprovedProviderLists provides all 
the guidance on how to apply. 
 

Head of 
Clinical 
Service at 
Place 
level 

Rachel Morgan 

 
Rebecca Shaw 

 
Jo Newsome 
 
 
 
 

 

Chris Denman 
 

Emma Hatfield 
 

Julie Elliott 
 

Finance 
Escalatio
n at Place 
level. 
 

Alistair Morgan-Mason 
Head of Finance – Complex Care  
North Yorkshire and York 

 

Alistair Morgan-
Mason 
Head of Finance 
– Complex Care  
North Yorkshire 
and York 

Louise Tilley 
Deputy Place Director 
of Finance 
 
 
 

 

Louise Tilley 
Deputy Place Director 
of Finance 
 

Caroline Capon 
Senior Finance Manager 
 

Rachel Brunton 
Assistant place 
Director of Finance 
 

 

Further Contact Information  

Denise Nightingale Director of Nursing (Complex Care, CHC and Mental Health) 
 

Laura Whitton Place Director of Finance (North/North East Lincolnshire) 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnypartnerships.org.uk%2FASCApprovedProviderLists&data=05%7C02%7Cvictoria.hundleby%40nhs.net%7C48c6e9fbbe734dae917808dcb1391b64%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638580106032539864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FMks6L%2FYO5m8beImg3ayzACGjm7Uqq53HOUVsOmy%2Ba8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnypartnerships.org.uk%2FASCApprovedProviderLists&data=05%7C02%7Cvictoria.hundleby%40nhs.net%7C48c6e9fbbe734dae917808dcb1391b64%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638580106032539864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FMks6L%2FYO5m8beImg3ayzACGjm7Uqq53HOUVsOmy%2Ba8%3D&reserved=0
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Victoria Hundleby Programme Manager – CHC and Complex Care 
 

 
Please note Humber and North Yorkshire ICB works closely with several local authority partners. There are some local authorities responsible for the brokerage of packages 
and other related queries.   
 
Please use the above generic email addresses and place 'FAO followed by name' in the title of the email, where further escalation required. 
 
If you would like to join our mailing list for future events, then please respond to this email at hnyicb-voy.marketqueries@nhs.net 
 

mailto:hnyicb-voy.marketqueries@nhs.net

