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Accessing support from services

Humber and North Yorkshire
Health and Care Partnership

We regularly hear of individuals having a great difficulty in accessing services that support people who are Neurodiverse.
These challenges appear to be most prevalent for people who are on the waiting list to access an NHS commissioned
service, to be assessed and receive a diagnosis for a condition such as Autism.

People tell us of the frustration they face when trying to get an assessment, the length of the waits that they’re facing,
and the negative impact that not being able to access the appropriate support (that comes with a formal diagnosis) has on,
not only the person being diagnosed, but their family and close networks. Parents report having to reduce their work
hours, or leave employment completely, to allow them to provide the support their child requires, and a lack of support
from services has a significant impact on their mental health, as well as that of their other children.

It is apparent that delayed diagnosis of a neurodivergent condition has a significant, negative impact on not only the
individual, but those closest to them, with many people identifying a deterioration in their mental health as a direct

consequence of a delayed diagnosis.

In North Lincolnshire, people told Healthwatch that due to the
lack of an adult assessment pathway in the local area, they
have resorted to using private organisations to enable an
assessment of their needs and appropriate diagnosis. At a
time of financial pressures due to the cost of living, this will be
an additional expense which some will be unable to afford.
Respondents to the survey also report having waited (and still
waiting in some cases) several years for an assessment
and diagnosis from the NHS; often, people told of how they
had resorted to using professionals outside of their local area, to
get a diagnosis due to the length of wait they had been told they
would face.

Healthwatch York found that long waiting times for a
diagnosis are having a negative impact on children’s
development, as they’re not able to access the additional
support and services which become available once a
diagnosis has been confirmed. Sometimes, people said that
they felt offers of help from organisations arrive too late,
with problems needing to have reached a certain level of
severity before an intervention — by which point, there has
been a significant deterioration in the health of both the
person and their loved ones.
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Awareness amongst healthcare staff of
neurodiversity
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